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Introducing the Provider Portal

Software created just 
for you, the Provider

Access it over the 
internet using your 

computer

You will have your own 
log in credentials

Replaces the 
paperwork exchange 

with online data

Improves efficiency for 
you, the provider



Overview

See your 
Appointments in 

the Portal

Enter appointment 
details when 

patient is seen

Add Hearing Aids 
and other 

accessories

Accept Payments 
via Credit card and 

e-checks

Print out price lists 
based on the 

patient’s benefits

Provides online 
access to your 

State Agreements

Manages delivery 
of hearing aids

Allows e-signatures 
on purchase 
agreements



Accessing the 
System
• Access the portal using Google 

Chrome web link:  
hearusa.net/portal

• Sign in with your HUSA assigned 
username/password

• Once successfully logged in, you 
will be able to view the provider 
dashboard

Notes:

• The system may prompt you to 
update or change your husa
password. You may do so or keep 
password the same

• The log in credentials can be used 
for both the  HearUSA.net site 
and the Provider portal site.



Dashboard



Upcoming Appointments



Upcoming Appointments

• Scheduled 
• Eligibility check has not been performed. Pricing cannot be provided.
• Cannot order in Portal

• Provider should call the Customer Relations Representative if patient is in 
the office

• Scheduled, Pricing Available
• This is the normal status you will use

• Use the portal to order
• If patient is a no show or does not purchase – use portal to record that 

outcome

• Email/Fax Order to HearUSA
• Patient has special pricing

• Use the emailed/Faxed paperwork to order Hearing Aids

• Note: If you use the paperwork process to order Hearing Aids then you will 
use the same paperwork process to deliver Hearing aids



Appointment Details



Search Price List

Click Here

Click Here to export and print pricelist

Select manufacturer and model (optional)

Printed Pricelist



Statuses

• 3 Buckets in Portal
• Upcoming Appointments

• Awaiting Outcome/Pending PO

• In Purchase Process

• Each of those buckets has a more descriptive  status



Awaiting Outcome/Pending PO

• Cancelled – No Show
• If Patient calls and cancels
• Or doesn’t call but doesn’t show up

• Did Not Purchase
• Use this when you have seen the patient but they do not order a Hearing 

Aid.
• You can specify the appropriate reason which will help with Follow up

• No Need
• Already Owns
• See Comments
• Can’t afford

• Did Not Purchase  - Finance Request
• This is the status that an appointment will be in when the Patient requests 

financing and is awaiting approval.
• Once the financing has been approved and the balance paid the order will 

be created by HearUSA.



Select Hearing Aids and Accessories



Purchase Hearing Aids



Patient Payments



Financing

• HearUSA offers Financing for Hearing Aid purchases through Care Credit and Allegro

• The Patient may request finance from one or both of the financing companies.

• If your patient is requesting Financing, then you will select the Financing tab when making 
payments

• Follow the on screen instructions to request Financing

• Help your Patient fill out the Financing applications online or print and fill out the Applications 
and attach them to the Appointment details

• A HearUSA representative will review the request and work with the financing company to 
obtain approval

• If approved, the Order will be placed by HearUSA representative and you and the patient will be 
notified. 

• At delivery time you will use the paperwork process to deliver the Hearing Aids

• In the future, we plan to build a more integrated solution with the finance companies. This 
future solution will allow the finance transactions to be completed in the portal and will remove 
the need for the paperwork package



Troubleshooting

1. If special authorizations are required, the system 
may alert you that the order cannot proceed

-Call HearUSA to complete the authorization 

2. Patient is not in a “Scheduled – Pricing Available” 
status. 

-Call HearUSA for support)

3. Patient has not been assigned a provider. 

-(Assign it in the portal)

4. Missing ICD-10 codes. 

-(Enter ICD-10 codes if you are ordering an
hearing aid or performed a test)

5. You Cannot place an order in the portal unless you 
are ordering  at least one hearing aid

-If not ordering a hearing aid then use other 
means to complete the transaction

6. System will Only allow 1 Hearing aid per ear for a 
patient

-Check that you entered the correct ear for each



Successful  - Order Placed

• If the order is successful, the status will become 
“PO Issued”

• Once authorized, you contact the manufacturer 
and place your order using the designated purchase 
order.  Each PO is specific to a single patient and 
can only be used one time.

• Instructions for placing orders with specific 
manufacturers are located on the HearUSA.net site



In Purchase Process

• PO Issued
• Payment is complete. Need to order Hearing Aids

• OR Hearing Aids arrived. Need to Schedule fitting appointment 
with patient

• Delivery – Scheduled
• Fitting appointment has been scheduled and entered into the 

system

• AND Patient has not accepted delivery of the Hearing aids yet

• Delivery Complete
• Patient has accepted delivery of hearing aids

• AND Provider has entered the serial numbers and the actual 
delivery date in the portal



Hearing Aids Received

• Schedule deliveries based on estimated arrival of the 
hearing aids

• Enter the delivery appointment in the portal

• Enter the serial number of the hearing aid (avoid typos 
please)

• Ask patient to accept delivery of the hearing aid by signing 
the agreement

• You can print or email the agreement to the patient



Accepting Delivery



Statistics



www.HearUSA.net



www.HearUSA.net



Important

• Register all members with HUSA in order to view 
them in the portal

• If you did not order the hearing aids in the portal
then you will not be able to deliver them using the 
portal

• Instead, you would need to use the paperwork 
process to deliver the hearing aids



Thank you for Being A 
Valued Network 

Provider
Any Questions?

Contact providerrelations@hearusa.com


